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Business position
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Business position by location

Overall
Base: 1,011/1,011 -7 45 25

Northern Ireland
Base: 508/303 -6

Ireland
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“Both economies on the same path...”

Business Monitor @ InterTradelreland

intertradeireland.com




Business position by firm size
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Employment changes

Businesses reporting an increase in Bl Adkisiand
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Employment changes by firm size

Over the past quarter has your number of employees?

Overall
Base: 1,011/1,011

50 or more employees
Base: 109/13

3 “.. especially

for smaller

11 to 49 employees 18 firms...”

Base: 306/87

10 or fewer employees
Base: 596/911
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Key challenges for businesses

Rising energy costs I 30 22
Rising costs of other overheads I 28 19
Cashflow IV 13
Discounting by competitors IV 20 L
Late payments 0130 N
New competitors KT 14 msE
A reduction in demand KT ""10"" g :
B Somewnhat of an issue
Business and consumer confidence EE/EENNNONIEE _
o - ) ) Large issue
Difficulty recruiting appropriate skills [ EETIEESNORINN
B Huge issue

Keeping up with innovation in the industry KIS
Accessto finance IECHE3 NN
Exchange rates between euro and sterling FAESGEENE
Lack of appropriate skills in workforce Mg
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“Lack of demand and consumer confidence now much less of a

key issue for businesses... It’s all about costs”
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Sales and export barometer

] Sales performance
1 Number of exporters
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Sales performance
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Sales performance by firm size

Have your sales over the past quarter increased or decreased ?

Overall

Base: 1,011/1,011 =

‘... Improved

50 or more employees
Base: 109/13 -13 54 sales

performance
11to 49 employees
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micros still
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Sales performance by sector

Have your sales over the past quarter increased or decreased ?

Overall

Base: 1,011/1,011 -27 38 “Positive

Manufacturing/Production
Base: 195/174 -26 45

growth

across most

Construction

Base: 148/173 -32 35

sectors,

Business services

Base:281/304 -18 43

with retalil

Leisure, hotels,

catering -36 28 I
Base: 183/156 and leisure

Retail, distribution, . 5
other services -33 32 Iagglng.. )
Base: 204/204
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Sales performance by location

Have your sales over the past quarter increased or decreased ?

Overall o7 38 ..
Base: 1,011/1,011 “.. Similar
trends in both
Base: 508/303
Base: 503/708
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Export performance

Do you export your products or services? Sales increases: exporters vs non-exporters

Cross-border Do not export

22%

73%

1534 16% 16%
14%
12% _
Outside the England B Exporters
Il;lé(l:gg Scotland or B nHon-exporters
=T
18% 201093 2011Q1 2011Q3 20241 2012GQ3 20131 201343

“... Exporters continue to do better but not enough exporting...”
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Cost of doing business

] Costs as percentage of turnover
] Change in costs

 Businesses reducing costs

] Actions to reduce costs
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Costs as percentage of turnover (1)

Transport costs

) (Less than 3%)

Ingurance
cosis
Between 1-2% *

Labowur and staff cosis

(more than 15% of their turnover)

Energy costs
Between 3-5%

Property costs (0-2%)

Professional fees (less
than 1%)

Telecom
cosis

Compliance costs (less than 1%)

“... Labour, energy and transport are the major costs facing businesses...”
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Costs as percentage of turnover (2)

Number of businesses (%) reporting how much their firm spends in each of the areas below by turnover %

Turnowver % Commercial Compliance Envircnmenta Insurance Professional Property Telecom Transport
spent = rates costs Energy costs | costs Finance costs costs Labour costs fees costs costs costs
Zero [ | [ | . B . ] [ ] B B [ B
Less than 1% [ | . ] . B B . [ ] 43%. [ |
1102% ] | m | | H . | | [] u
310 5% ] 3 [l | = B = = u N ]
6% to 10% [ | [ 11% B ] = m - ' m = 16% m
11% to 15% n . [ | . . = [ | . ] . ]
16% to 25% ' ' n B 2% . ' ' "
26% to 40% . ] " . 24% . ' . -
More than 40% . . . [ | .

Mot sure B 9% [ | [ | [ | [ | [ | | [ | | | [ |
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Change In costs for firms on the island

70
% of businesses reporting increases/decreases on costs
&0
“ »
35
. ...Biggest
pressures
- M - coming from
. - . energy and
I transport
. : COSts
8 g
-3 E H 7
-10 2 Increases ..
Finance Telecom Professional Properlty Labour and Compliance Business or Environmen Insurance Transport Energy .
costs fees costs staff costs costs commercial fal and wate  costs costs costs
rates r costs
Decreased a little (3-10%) . Increased a little (3-10%) Slight decrease (=2%)
Decreased a lot (11-20%) . Increased a lot {11-20%) . Slight increase (=2%)

. Decreased greathy (=20%) Increased greatly {=20)
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Businesses taking steps to reduce costs

NI Rol
% saying that they have taken steps to reduce costs

Energy costs 5% 44%
113 -
Telecom costs 19% 30% .. encouraging
Labour and staff costs 20% 250 that bUSineSSGS
Insurance costs 11% 16% . :
are taking active
Transport costs 13%  14%
Property costs gl 2 50 steps to address
Environmental and water costs 4% 4% costs...”
Professional fees
3% 5%
Business or commercial rates
4% 4%
Finance costs 3% 4%
Compliance costs 1% 204
0 20 40 60 80 100
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Actions to reduce costs

Actions taken to Overall
reduce costs over the
last 12 months...

Energy costs Reduced energy usage / installed 30%
renewable energy sources

Changed energy provider 16%

Negotiated better rates for energy 12%
Telecom costs Negotiated better telecoms rates 15%

Changed telecoms provider 15%
Labour costs and Reduced staffing levels 16%
staff costs

Cut overtime / reduced hours of working 11%
Insurance costs Negotiated better insurance rates 13%

Changed insurance provider 4%
Transport costs Reduced the amount of travelling 11%

Changed transport provider 4%
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In conclusion...

mad  VOOd Of Optimism taking hold J

mmm -..DUt tinged with concerns over rising costs J

s |Mpact on employment is lagging ‘
Bl ..asisrecovery, in retail and leisure ‘
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InterTradelreland Business Monitor

InterTradereland’s quarterly Business Monitor survey is
the largest and most comprehensive business survey on
the island covering business owner’s views both Northern
Ireland and Ireland from interviews conducted with more
than 750 SMEs. It differs from other surveys by feeding
directly from telephone interviews conducted with a
robust sample of businesses across a range of sectors. It
has a lengthy time series of six years and tracks all-island
economic indicators such as sales, employment, business
outlook and other specific topical issues on a quarterly

basis.
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