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Business conditions

J Business position
J Employment levels
d Key challenges for businesses
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Business position by location

“Both

economies

Overall
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Business position by firm size

Which of the following best describes the current position of your business?

(o)
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Base: 116/10
- large firms

11 to 49 employees 2 27 o4

Base: 301/67 recovering...”
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Businesses increasing employment

Businesses (%) reporting an increase in 13%

12% employment levels
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“Big jJump in the number of firms

employing...but from low base...”

intertradeireland.com
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Employment changes by firm size

Over the past quarter has your number of employees? Net difference

+3%
Overall -8 L

Base: 1,011/1,011

50 or more employees
Base: 109/13

+24%

“... Larger firms

o eyione
| employing...”
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Key challenges for businesses

Rising costs of other overheads

Rising energy costs 0
Cashflow 20
Late payments
Business and consumer confidence 0
Discounting by competitors / 9

A reduction in demand

New competitors

Keeping up with innovation in the industry

Difficulty recruiting appropriate skills 0 B Somewnhat of an issue

Accessto finance

B Largeissue

Lack of appropriate skills in workforce 0 4 B Huge issue

Exchange rates between euro and sterling C i
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“Costs and cashflow... key concerns..”
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Sales and export barometer

d Sales performance
d EXxporters performance
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Sales performance

Businesses (%)reporting an increase in sales
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“Slight drop in sales performance in Northern Ireland but still

very positive overall...”
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Sales performance- now and then...
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“Sales back at pre-crash levels...”
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Sales performance by firm size

Have your sales over the past quarter increased or decreased ?

Overall
Base: 776/776

50 or more employees

‘... Improved
Base: 116/10

sales
11 to 49 employees perfOrmance
Base: 301/67
: butlin 4
10 or fewer employees micros still
Base: 359/699 e 36

struggling ...”
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Sales increases: Exporters vs non-exporters

32%

Businesses (%)reporting an increase in sales

15%

14%

. Exporters
B Hon-exporters

“... Perhaps because micros less likely to export...”
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Sales performance by sector

Have your sales over the past quarter increased or decreased ?

Base: unweighted /weighted

Overall
Base: 776/776

Manufacturing/Production -24 36
-21 33
-13 42

“Positive

Base: 157/127

growth

across all

Construction
Base: 103/129

sectors..”

Business services
Base: 206/239

Leisure, hotels, catering
Base: 159/142

other services
Base: 151/139
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Sales performance by location

Have your sales over the past quarter increased or decreased ?

Net difference

Base: unweighted /weighted ]
Base:OY\;(Z;’Ya%ISI 28 & +14% “. . Similar
) trends in both
29 31 economies but
Northern Ireland +2%
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Skills and recruitment

 Level of skills currently in firms
[ Skills- exporter vs non-exporter
d Recruitment-by sector
1 Graduate recruitment
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Level of skills currently in firms

To what extent, if at all are the following skills in your company? (% of firms)

Customer handlimg Office and admin Sirategic Technical, practical,
skills

Foreign languages 1T and digital skillz Mumeracy skills Sales and marketing

skillz management skills  or job specific skills

22 13 22 25
36
42
43
a1 h 16 : 61

B medium B low B advanced

Only 3% have advanced foreign languages skills and only 1 in 5 have

advanced sales and marketing skills
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Advanced skills currently in firms:
exporters vs. Non exporters

% of firms reporting having these skills at an advanced level

Strateqic management Technical, practical, or |\Written communication
Foreign languages IT and digital skills Sales and marketing skills job specif c skills skills
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“...Exporters have more advanced skills across the board...”
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Recruitment- by sector

Have you recruited any additional positions in the last six months or do you plan to
in the next six months?

Mo plans to recruit Mot sure Yes- plan to recruit in the next 6 months “es- recruited in past 6 months
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“Firms generally cautious about recruiting... Construction and services most positive...”
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Graduate recruitment

Do you plan to recruit any

graduates in the next two Which skill areas will be you looking graduates for? (% of firms)

years? (% of fims) Professional services [ 3

1

sales / Marketing || -
a B
Engineering |G 22
Clerical / Admin || 6%
Manufacturing || 5%
Not sure | 5%
Managerial [JjjjJ 2%
Other [ 3%
Agri-food ] 2%
82% Hospitality / retail [JJj 2%
0% 2% 10% 15% 20% 25% 30% 35%

8%

Mo
. Mot sure

. Yes

“Professions, marketing and IT grads most sought after...”
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In conclusion...

mad  Broad-based recovery with positive growth across all sectors J

Sales performance reaching pre-crash levels

....and more businesses looking to recruit

Exporters outperform non-exporters not only in sales but also in skill
levels...
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InterTradelreland Business Monitor

InterTradereland’s quarterly Business Monitor survey is
the largest and most comprehensive business survey on
the island covering business owner’s views both Northern
Ireland and Ireland from interviews conducted with more
than 750 SMEs. It differs from other surveys by feeding
directly from telephone interviews conducted with a
robust sample of businesses across a range of sectors. It
has a lengthy time series of six years and tracks all-island
economic indicators such as sales, employment, business
outlook and other specific topical issues on a quarterly

basis.
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Cross-border trade by secto
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