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Business position
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Business position by location

Which of the following best describes the current position of your business?
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Business position by firm size

Which of the following best describes the current position of your business?
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Businesses increasing employment

Businesses (%) reporting an increase in employment levels
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Employment changes by firm size

Over the past quarter has your number of employees has...?
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Key challenges for businesses

To what extent are each of the following an issue for your business currently? (% of firms)

Rising costs of other overheads

Rising energy costs

Cashflow

Discounting by competitors

Areduction in demand

New competitors

Business and consumer confidence
Keeping up with innovation in the industry
Late payments

_ B Somewnhat of an issue
Accessto finance

Difficulty recruiting appropriate skills Large issue
Lack of appropriate skills in workforce B Huge issue
Exchange rates between euro and sterling
80 100

“Costs remain the key issue but cash flow is a growing challenge...”
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Sales and export barometer

d Sales performance
d EXxporters performance
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Sales performance

Businesses (%)reporting an increase in sales
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Sales performance by firm size

‘Improving
Have your sales over the past quarter increased or decreased ?
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Sales increases:
Exporters vs non-exporters
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Businesses (%)reporting an increase in sales
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Sales performance by sector

Have your sales over the past quarter increased or decreased ?
Base:unweighted/weighted
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Sales performance by location

Have your sales over the past quarter increased or decreased ?
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Exporting activity

 Export destination

1 Levels of cross-border trade

d Why SMEs are not exporting cross-border
 Factors influencing SMEs export activity
d How long have SMEs been exporting?

] Expectations on cross-border trade
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Export destination

Has your business undertaken sales in the past 12 months to any of the following locations?
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Change In levels of cross-border
exports by location

Have your cross-border sales increased, decreased or remained the same compared to the previous 12 months?
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Change In levels of cross-border
exports by sector

Have your cross-border sales increased, decreased or remained the same compared to the previous 12 months?
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Why SMESs are not exporting
cross-border?

Reasons for not taking partin CBT
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Not sure how to go about it [N
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Your product or service would need to be refined or developed - 5
for another market

Have not won tenders/ Have tried to take part l 1

% of firms)
Location/ Too far away [Jj 1
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“... Resources the key challenge for potential exporters...”

Business Monitor Q2

intertradeireland.com @ Inte I"Tl’ade| I’e|and




Factors that influence SMEs
exporting activity

To what extent, if at all, did the following influence the development of your export/cross border business?
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How long have SMEs been exporting?

How long has your business been undertaking sales
outside the island of Ireland?

2

“Challenge remains to
encourage more

first time exporters...”

Less than one year
B More than one but less than three years
B iore than three years but less than five years
B More than five years
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Expectations on cross-border
trade by location

Do you expect your percentage of cross border trade to increase, decrease or remain the
same over the next 12 months?
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SMEs Investment plans
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Investment plans

Do you have plans to undertake any investment for your business in the next 12 months?

Overall Manufacturing Ser\rl_ce- Hotel, leisure . Rr'."ta"f Construction Export sales No export
profesional distribution sales
100% 93%
80% T4 73%
69% 71% 67%
63%
%] (5]
g 55%
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I R
M Overall M Service- profesional M Retail, distribution Export sales
B Manufacturing B Hotel, leisure Construction Mo export sales

“Exporters and manufacturing businesses most likely to invest...”
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In conclusion...

Cross-border sales have grown in the last 12 months and a good 2014
expected.
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InterTradelreland Business Monitor

InterTradereland’s quarterly Business Monitor survey is
the largest and most comprehensive business survey on
the island covering business owner’s views both Northern
Ireland and Ireland from interviews conducted with more
than 750 SMEs. It differs from other surveys by feeding
directly from telephone interviews conducted with a
robust sample of businesses across a range of sectors. It
has a lengthy time series of six years and tracks all-island
economic indicators such as sales, employment, business
outlook and other specific topical issues on a quarterly

basis.
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Cross-border trade by secto
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